
How to register your key
Each Pinhead key has a unique secret code. To provide you with a further level of security you can register
your key code with us. If your key is lost or stolen, only you as the registered owner will be able to order
a replacement. If you choose not to register, you may forfeit any chance of obtaining a replacement key.

Three ways to register you key code
1. Hit our website at www.pinheadcomponents.com
2. E-mail your vitals to pinheadsecurity@telusplanet.net
3. Snail mail your vitals to:
    #373 - 11215 Jasper Avenue, Edmonton, AB, Canada, T5K 0L5

Vital Registration Information
Name:

Address:

City:

State/Province:

Zip Code/Postal Code:

Age:

Bike make and model:

How many times a week do you ride:

What do you use your bike for:

Key number (see 6-8 digit code stamped on key):

Name and location of retailer:

Circle one: male / female

How to replace a lost or stolen key
If you lose your key, contact Pinhead via our website, by e-mail or snail mail and provide your name,

address and key number. Once we verify your info, a replacement key will be speedily sent to you

for a fee of $12.00 (USD) (plus shipping and handling).

Want a spare key?
When you register your first key with us, send a cheque or money order for $12.00 (USD)

(plus shipping and handling) payable to Pinhead Components Inc. at #373 11215 Jasper Ave,

Edmonton, AB, Canada, T5K 0L5. A second key will magically appear in your mailbox 4 to 6 weeks later.

Privacy Policy

Privacy Policy

Pinhead Components Inc. ("Pinhead") collects information from persons with whom it deals, which include
customers, suppliers, employees, shareholders and other persons with whom we deal or have contact
(the term "persons" refers to individuals also to corporations and other business entities). Personal information
collected by Pinhead will be subject this Privacy Policy.

Purpose of Information

The Purpose for our collecting personal information is dependent upon the information we collect and the
nature of our relationship and dealings with the persons from whom we collect it. Primary purpose of the
personal information that we collect is to provide us with full contact information for persons that we deal
with, so that we can readily contact them by a variety of means. Where personal information is collected
for other purposes we shall identify such purposes at the time the information is collected.

Where personal information is collected for the registration of key combination information the purpose
for collecting information is to permit Pinhead to maintain a registry of customers and their corresponding
key combination, which enables Pinhead to process requests for replacement keys and confirm the idenity
of the persons making such requests.

Personal information shall not be used for any purposes other that those for which it was obtained, except
with the consent of the person providing it or as required by law.

Personal information may be provided to our employees, agents or representatives who need it to perform
their duties for the company. All such parties are required to abide by our Privacy Policy.

Consent for Use

Where we have stated the purpose for which we collect personal information, then providing us with that
information shall be considered to be the person's consent to the use of such information for those stated
purposes. In all cases, the use of personal information to permit the company or its agents to contact the
person shall be implied and deemed stated purpose for the collection of personal information. Should we
wish to use personal information for the purposes other that those stated we shall obtain the person's
consent before using the personal information for such other purposes. Such consent may be expressed in
writting or implied, and may be given verbally, electronically or by other means, by either the person or
their authorized representative.

Safekeeping

We are responsible for the safekeeping of personal information that we collect. We take security measures
to protect personal information against loss, theft, disclosure, copying and unauthorized use. The measures
that we take are appropriate to the sensitivity of the information. We will keep personal information for as
long as required for the purposes for which it was collected and for as long as may be required by law.
When personal information is destroyed, we take measures to prevent unauthorized persons from gaining
access to the information. Employees, agents, representatives and any third parties to whom the information
may be given are required to take appropriate measures to safeguard any personal information that may be
given to them.

Access and Maintenance

Any person whose personal information we have collected has the right to ask whether we hold any of their
personal information and to see that information. If the personal information we have collected is incorrect
or incomplete, then they can ask us to change that information. Insuch cases, we may ask for verification
of the corrected information. We will also require verification of the identity of the person making the request.


