
WARRANTY
Remember: Use the Key as a key chain for all your bicycle needs and a bottle opener.
Always bring your key with you whenever you take your bicycle in for service and when you ride.

Proper Bicycle Lock Up:

Lock your bike in public areas, YOUR COMPONENTS ARE WORTH HUNDREDS OF DOLLARS.
Remember Insurance companies do not replace components. Note: Pinhead Locks are designed
to protect your wheels and seat. They do not replace U-locks, chains and cables to protect your frame.

Key Replacement Program

If you lose your Pinhead key and you have registered your key number with Pinhead, or you
know your key number, we will replace your keys promptly. Be sure to write your key number
(on key) in the space provided on the guarantee form. Authorized replacement keys for your
Pinhead lock can be obtained from Pinhead for $12.00 (USD) each key. International customers
are asked to please send any international money order for $12.00 (USD). Prices are subject to
change. Please copy your key number and store in a safe place.

Key and Warranty Registration

Complete all items on the attach form, and return to Pinhead so that, in the event your key is lost
or misplaced, Pinhead can provide you with a duplicate key. The key number is printed on the key.
The key code for this Pinhead lock is exclusive, and duplicate keys can only be obtained through us.
Mail us at #373 11215 jasper Avenue, Edmonton, Alberta T5N 0L5 or Website Address
www.pinheadcomponents.com

Limited Warranty

The Pinhead Wheel Locks, combination Key and Seatpost Locks are warranted free from
defects in material and workmanship under normal use for 1 year from the date of purchase.
Pinhead Components promises the original purchaser to repair or replace at Pinhead Components
choice (a substitute of equal value wil be supplied when a warranted item is no longer in
production) any defective piece or article during the warranty term. Any defective merchandise
should be sent, postage prepaid, with a written explanation of the problem. (include name,
address, phone number) to Pinhead Components, #373 11215 Jasper Ave, Edmonton, Alberta,
Canada T5K 0L5 with proof of purchase date. This warranty does not apply to any damage
resulting form misuse, negligence, accidents or improper repair, Incidental or consequential
damages are definitely excluded by this warranty. Certain States and/or Provinces do not
permit the exclusion or limitation of incidental or consequential damages. Accordingly, the
aforementioned limitation or exclusion may not apple in your area.


